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Dear Brad 
One of the benefits of membership is the technical 
expertise provided by Printing Industries of America.
Each month,Brad Evans,Printing Industries' senior 
research technician,discusses common production 
problems and issues.Evans has twenty-five years 
of experience in the industry and regularly consults 
on paper and ink interactions.He is frequently called 
upon as the contributing paper and ink specialist for 
industry publications and has served as an expert 
witness in court on issues related to paper and ink.

Dear Brad:
Q: We have a gloss ghosting pr oblem. Is ther e anything
that could be done to salva ge this job?
A:We have found that applying an over print varnish can hide the
ghost.We suggest using several varnishes and applying it with a
hand brayer.

Q: Wh y are web heatset inks lo wer in viscosity?
A: Web heatset inks normally contain 30% or higher solvent
content.This allows the viscosity and tack of the ink to be low
enough to run on extremely high-speed presses.

Q: We are printing on plastic and aqueous coating in
line .The pr oblem is that the entir e job is offsetting in the
deliver y.Wh y?
A:There could be three possible causes:

1. The first possible cause is that the delivery is 
too hot. Delivery piles over 90°F could soften 
the aqueous coating,causing the signatures to 

stick together.
2. The second cause may be that the ink was not 

properly formulated for plastic (high solids 
formulation).

3. The third cause is that when the aqueous 
coating is applied over wet ink it slows the 
oxidation process,causing the ink dry slower.

Q: What is parallax?
A: It is the shift in alignment or register between two 
photographic images or super imposed films or flats when the
viewing angle changes.

Noise is Bad f or Your Health
One in ten Americans are exposed to physically harmful levels of
noise in the workplace;and most people are subjected to 
constant noise of one kind or another every day.Some studies
indicate that even chronic exposure to sounds such as nearby
conversation or local traffic can boost stress hormones,blood
pressure,arterial hypertension,and heart rates.All of these
effects are potentially lethal.

To combat this daily assault on the eardrums,create 'personal
silence' throughout the day.This can be achieved simply by using
ear plug or noise-reducing headphones,or taking a "time-out" in
a parked (and silent) car.

Excerpted from "Shut UP and Listen-One Man's Quest for Absolute Silence" by George
Michelsen Foy, first published in Psychology Today.

Brad Evans, PIA

W atching the Dust Settle at OSHA
In response to OSHA's move to develop a 
combustible dust regulation,the national EHS team
has developed and submitted comments to the
agency addressing issues unique to the printing
industry.Our EHS team has been deeply involved
with this subject and has had on-going discussions
with OSHA and participated in strategic stakeholder
meetings to address our concerns.Moreover, they
continue to work with printers across the US who
have received citations or warnings for supposed
combustible dust 
violations.

The FSC Challeng e
As a result of a particularly clever public relations
campaign,many print buyers (usually large firms or
ad agencies) became keen on saving the planet by
specifying paper that was produced from pulp 
coming from "sustainable forests." Never mind that
there was an element of absurdity about this since it
doesn't make economic sense to grow a crop any
other way.At the same time FSC muscled out the
other competitors to become the buyer's certifier
of choice and then used its market power to charge
ever increasing fees to mills,merchants and printers
for audits.Repeated attempts by Printing Industries
of America to get FSC certified paper has chilled a
lot of buyer enthusiasm for saving the planet this
way.The result is that we're hearing of a number of
firms across the county who have refused to renew
their FSC certification and been none the worse for
it.

W atch the Type
We all have clients who
produce files which have
large text blocks set in
san serif face and/or in
less than nine point type.
Unless the text is the

legal disclosure that the client really doesn't want
anyone to read,these type choices are 
counterproductive, particularly with an aging popu-
lation.

Color Mana gement
Color management is one of our 'Holy Grails' 
conjuring up visions of perfect contract color 
flowing seamlessly from VDT screen to press sheet.

While we're certainly not there yet,we've come a
long way along this road.However, for a very large
(and probably increasing) part of our market,perfect
color is not important.Reasonable reproduction in
CMYK works for a very large number of 
applications and working with an automated 
workflow can cut costs dramatically.There are 
applications in autos,paint,cosmetics,etc. where
exact matches of solid colors rule and where color
management can shine, but a great many others
where it doesn't matter.

DOT Bans Texting f or Commer cial
Driv ers
The US Department of Transportation (DOT) has
issued a policy that prohibits commercial truck and
bus drivers from sending text message while behind
the wheel.The new policy which takes effect 
immediately,is called "..an important safety step to
help eliminate the threat of distracted driving,"
according to Transportation Secretary Ray LaHood.
Violators will face civil and criminal penalties as well
as hefty fines.

We Have Trees
We understand that of the 2.263 billion acres of
land in the United States,745 million are forested
(about 33%).67% of this forest land consists of
commercial forest used as a crop to produce 
lumber, paper and other products.
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PRINTING

Celebrating the 50th Best In Print

The year 2009 denoted the 50th year of the
Best In Print Competition.In March this year,
after the snow finally thawed out,we 
celebrated the 50th Best In Print banquet in
Richmond.

The celebration included a live band,a 
caricaturist,two inductions into the Virginia Hall
of Fame, awards,special presentations,special
guests and even a People's Choice award that
was voted on at the banquet.

Graphics
instructor Bill
Burton of
Hermitage
Technical
Center and
former graph-
ics instructor

Paul Vadeboncoeur of Spotsylvania Career &
Technical Center were inducted into the Virginia
Hall of Fame by the Virginia Printing Foundation.
We thank Bill and Paul for all their years of
service and their 
contribution to our industry.

Special presentations 
included a congratulation to
John Lowery of Lindenmeyr
Munroe Paper Merchants
who retired this January.You
might remember this jolly
gentleman who tried to talk
us into spending money by
buying golf tournament 
mulligans "for a good cause" at the VPF Golf
Tournament every year.We will surely miss him.

Also 
acknowledged
was Terry
Heyer 
formerly of
PGAMA for
his service to
PIVA and the 
industry.We

wish him the best of luck in this,what he calls
"his final retirement."

Special guests included
the one and only Robin
Worth, former PIVA 
president,who presented
John Lowery's retirement
plaque along with some
of
PIVA's
past

chairmen like Robert Levy of
Owen Printing,who was 
chairman in 1994.

The entertainment was provided by Victor
Clarke's (Clarke Creative) band,the Old Man
Garage Band.Who knew that we have some
great talent within our membership.Victor plays

the bass and
also sings.The
music was
upbeat and fun.
There was
even a dance 
competition.

At the end of
the evening,
people who
attended voted
for the
People's
Choice Award.
This award
was given to
the major
award winner
piece that was everyone's favorite.

We congratulate Worth Higgins & Associates,
Inc. for winning the award this year.

Meet Ne w PIVA Member
Four Season Recycling and Trading,LLC, is

a woman-
owned,Virginia
small business
that helps 
business and
industry reuse,
recycle and 
minimize their

waste.We provide waste management
assistance to businesses,so they can lower
costs,increase revenue, reduce waste 
volumes and market the scrap generated
by their operations without interruption.
Our company leadership has over 30 years
experience in recycling operations 
management,marketing and waste 
reduction.We best serve our customers
by listening to their needs and then 
providing them with a program designed
specifically for their business.

We work with many different types of
businesses and industries,such as 

commercial printers,direct mail providers,
fulfillment services,packaging 
manufacturers and distribution centers.
Our leadership has the expertise and
resources to recommend the appropriate
equipment to enable our customers to
produce highly marketable scrap through
efficient handling and baling systems.Our
marketing team has worldwide markets
for your scrap materials,and we offer free
waste audits to assess ways to discard less
and recycle more.

Our equipment programs are designed to
meet the specific needs of our customers
and the scrap they produce.We want to
be the one you call for all your recycling,
scrap and waste needs.Through our
strong partnerships with other businesses,
we offer electronics recycling,on-site 
document destruction,Gaylords boxes for
sale, baling wire,in addition to paper, metal
and plastics recycling.

We build strong,long-term partnerships

that bring exceptional value to our 
customers.We fully understand that 
handling and marketing their scrap is not
their core business but an essential 
component to their overall success.We
also understand the value and importance
of exceptional service. Our customers rely
on us and trust us to help them recover
the most they can while discarding as little
as possible. Our team is proud to help
them achieve their cost reduction goals
through innovative waste minimization,
scrap and recycling management solutions.

We are in a position to pay you for your
recyclables within 30 days and sometimes
sooner. In today's world, quick,reliable
payments are essential to your business.

Please contact Sonya Sellars at 571-449-
0509 or Wanda McGee at 804-339-4964
for your free consultation.Visit our web
site at
http://www.fourseasonrecycling.com.

Members Making Ne ws

Heidelberg once a gain steps up to
the plate
We cannot express enough appreciation
to Heidelberg for generously agreeing to
furnish a new stitcher to the PIA
Foundation.The current stitcher will be
replaced by Heidelberg's Stitchmaster ST 3
50,with six pockets and a cover feeder.

VPF Scholarship 
The Virginia Printing Foundation is pleased
to announce the following scholarship
awards for 2010:

Student Scholarship Winner: Walter
Alvarado has been awarded a scholarship
toward his college education.A student at
CS Monroe Technology Center and Park
View High School,he has served an 
internship with ColorCraft of Virginia in
pre-press,press and bindery.Walter has
competed in SkillsUSA,earning a 6th place
in the 2010 Virginia Graphic
Communications contest,a 2nd place in
the 2010 Virginia Advertising Design 

competition post-graduate level,and also
received a 3rd place in the Virginia 2010
tee shirt design competition.Walter plans
to attend college in the fall of 2010,and
plans to pursue a degree in graphic 
communications/printing technology.

This student scholarship is funded by the
Virginia Printing Foundation.

Educator Scholarship Winner: The Virginia
Printing Foundation has awarded both The
Progress Printing Education Scholarshipn
and The E.Worth Higgins,Jr.,Print
Educators' Scholarship to Pam Smith.

Pam Smith,Graphics Communications
Instructor, Monroe Technology Center, will
use her scholarship for further education
classes toward her Associate in Printing
Management,and to buy software and
computer equipment for her classroom.

These scholarships are funded by Progress
Printing,Lynchburg,Virginia,and Worth
Higgins Associates,Richmond,Virginia.

Emplo yee Recognition
Mark Tyree
was recently
chosen
Employee of
the Quarter at
McClung
Companies.
Established in
1992,the

award is based on 
recommendations from fellow workers
and recognizes McClung employees who
display extraordinary dedication to their
jobs.

"Mark is a multi-talented bindery 
operator who is dedicated and versatile,"
noted Dave Perkins,McClung Vice
President.Jo Anne Estes,bindery 
coordinator, added,"He is very precise and
particular, and always produces an 
A-1 job."

Tyree has worked nine years at McClung
and lives in Stuarts Draft with his wife.

Calendar of Ev ents

Webinar - Three 
Ways to Improve Your 
ColorMatch - July 28,
2010 - 12:00pm

Seminar - Sell More 
and Earn More - 
August 11,2010 - 9:30 
am

Webinar - How to 
Build Profits Through   
Effective Branding - 
September 14,2010 - 
12:00 pm

Webinar - Making 
the Most of Your 
Mark eting Time and 
Dollar s - October 12,
2010 - 12:00pm

Fall Management 
Conference- October 
14-16,2010 - National 
Harbor, MD

Webinar - Winning 
Website Secrets for 
Print Service Providers 
- November 9,2010 - 
12:00pm

Food for Thought
“A dream is just a dream.A goal is a dream with a plan and a deadline.” Harvey Mackay
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