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Dear Brad

One of the beritf of membship is the témical
expetise povided § Pinting Induses ofAmeica.
Eat monthBrad Evandinting Induges' senior
researk tetniciangiscusses commondrction
problems and issuEsans has twentyef gais

of expeence in the indugtand egularly consults
on paper and ink inggtionsHe is fequently called
upon as the coifiuting paper and ink speciatdist f
industy publications and hasveeras an exper
witness in cauon issueslated to paper and ink.

Brad Evans, PIA

Dear Brad:

Q:We are printing on a plastic substrate .The problem
is that the larg e solids have dried, but the f ine print is
still w et after se veral days.Why?

A:The ink in the ihe print has absorbed th@tintain solution
on the surface supunding the print-this will cause the ink to
dry more slowly.

Q:We are getting a deletion pr oblem on our laser
printer .The pattern is r epeating sheet-to-sheet on one
paper, but when w e changed to another pa per, the
deletion pr oblem w ent away.Why is this happening?

A:We believe that the epeating deletion sheet-to-sheet is
referred to as "ozone deletion."

It usual indicates that the photaceptor belt/drum mg need
replaced.The paper that it is not occuring on is pobaby
more porous and absorbent.

Q: We printed and perf ect-bound a small catalo g.On
the catalo gs that w ere shipped, the content pa ges have
yellowed. However, our r etained samples did not. What
is causing the pages to yellow?

A:We suspect that the catalogseve exposed to eleated tem
peratures and humidity during shippifig.test for this, place
one of the etained samples in ater at 100°F ér 24 hours-
this will determine if heat was the cause

Q: What is the maxim um deliv ery pile temperatur e to
assure that aqueous coatings will not b lock or brick in
the deliv ery?

A:The general rule is no higher than 908Bme printers will
run 90°F on theifst side then run the second pass at 85°F

PRINTINC

INDUSTRIE
OF VIRGINI

CONTENTS
e Take Control

e Guide to Eneryg
Effciency

e Members Making
News

e Copy Rights

e Letter Sized Booklets
e MaleWord Shae Up
e Ethical Checklist

o Simplify - I8 the key
to Working Smater

e Tips by the Printing
Industries ofAmerica
Expets

e Bring Back our Stuff

e Dear Brad

Take Contr ol

Ken RizzoPIA Director of Technical and Lean
Sewicespbsenes that acoss the industy there
still exists a signdant lack of pocess contols for
offset printingThere are four primary areas of
offset printing that printers can and should
control to be able to consistengl print well.If a
press is not printing ®il,companies can be
plagued # print quality poblemsand excesse/
color variationand eféctive color management
maybe unachieable

1.Pressroom Color Contr ol - Solid ink
density and tone value inease measements ae
extremel/ important to recess
control and print quality
Hand-held or scanning y
densitometers & tools that can\,
quickly provide subjectie
information and éedbackand
measue such variables as solic
ink (SID)dot gainpr the
increase in tone value (TVIT.he
data tells the operator if print
quality is on target and under
control.

2.Fountain Solution - Fountain solution
efiectiveness depends on consistent water and
proper mixing-to maaofactuer specifcations- and
maintenanceduntain solution chemisytA good
water treatment system anadintain solution
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and poperly maintained and chee#t day.The
fountain solution in the prss tanks mst be
checled a mininmm of once per shift with a
temperatue probe and a calibrated pH and
conductivity meteiThe measuzd data should be
recorded on a charlocated at the pess.

3.Rollers - The stripe settings to the plates

e

PIVA Newsletter First Qual

should be cheatd weekly at a mininmm and
maintained at the @ss maofactuer’s
speciicationsThe data should beecorded in the
operation/maintenance logdeavier than normal
roller stripes (the width of the oller's contact
point) will cause the rubber to flex merat the
contact nip pointstesulting in inagased energ
and heatOne of the leadingeasonsdr shorter
roller life is the rubber beaking davn from
excessig heatRoller maintenance includes
weekl cleaning and uplkepWeekl cleaning
should include @plying poper roller
cleaner/deglaze chemicals to the

rollers.

4.Printing Pr essures - Printing
pressues should be cheekl with a
packing gaugevery time a nev
blanlet is mounted on the pess.
Blanlet and packing thickness shoul
match the pess and blart
marufactuer speciications.This can
be checkd with a Cady gauge or a
proper micometer bebre they are
mounted on the pessimportant:do
not rely on the specitations
stamped on the back of blagis and packing.
Excessi® print pressues can lead to excessiv
tone value inceasewhich tends to lead to tone
shifts in halftones and pictes.

Guide to Energ y Efficiency

Whether you own or lease gur buildingyou
typicaly need lightindjeatingair conditioningand
power for office equipmentThe U.S.Government
offers a helpful Small Business Guide to Eyerg
Effciency to help gu "Learn Hav to Go Green."
For more information,visit
wwwhbusinesgv/expand/gen-business/energy-eff
cieng.



Members Making Ne ws

A
® @ Hur ray for B&B Printing
The blks at B&BPrinting in

Flint Gr oup Joins SGP Patr on Program

The Sustainable @en Printing Panership has
announced the atition of Flint Goup to the SGP
Pation program as a Bmze Paton. For more

Richmond hee been busy this fallinformation about the SGP Pmershipthe SGP

From upgrading to the ne ISO

9001:2008 Standdrin August to
adding embossing andif stamping to their seric-
es.This October Michael Blarglshop was also
designated a zerhazadous waste generation
compaly by Virginia Depaiment of Ewironmental
Quality Congratulations Michael!

T&N Printing Goes Gr een

The Forest Stevardship Council (FSC)

granted Charlottesville printshop&N Printing its
Chain of Custody Cadification in October

Pation Program,and the SGP Printer
certification poocessyisit wwwsgppaneiship.org.

Coyne Textile Ser vices’ Tony O’Connor
Featur ed in Southto wn Star

Tony O’Connor recently wrote an aticle for the
Southtonvn Star about emironmental concerngn
the atticle titled Cleaning the Ridliay, Tony
explains hw “Doing right by the ervironment is a

sound economic stratgg Tony also explains someelements into their designs that

of the products and serices CyneTextile
Sewices oférs.Check out the complete dicle at

http:/mwwwsouthtenstaicom/ners/opinion/guests/18documentproblems can arise when the

54598,103009guestcotide

Copyrights

When a client gies you a fle, look to see if it
contains ap obviousy copyright- protected
images (ay.the Disng/ mouse or the pple with a
bite out of it).If it does,male sue that the client
has permission to use the imagRemember also
that a s&e-harmless agement fom the client

won't necessami help if the client turns out to be

missing or judgment-pof when the poblems
start.

Letter Siz ed Booklets

The USPS has adoptediaal rule eféctive
September 8th setting standts br the mailing of
letter sized bookletsThese ae mailpieces with a
bound edge and tlee open sides (befe sealing).
The standads include minimm cover, weights,
seal sizegnd placementAs alvays,check with
your mailer or the USPS befe you wind up with
an unmailable job and ary unhapy client.

Make Word Shape Up

PaerSpecshe online paer databaseofr the
design and print industriesas another valuable
piece that oférs advice on he to handle messy
Word files. What can hapen is annging at best.
Called "DegunkifyingVord Files and written ¥
Anne-Marie Concepciotit, gives steps to ta&
whenWord formatting needs to be maintained
when being impded to QuarkXPress.To read
the atrticle, visit

wwwpapespecspr.com/bly?p=476.

Ethical Checklist
4 Whenever you're faced with a tough
decisionask ypurself three
N4 questions:

1.Is it legal? Will you be violating
@ either compan policy or the lav?
2.1s it fair and balanced? Are all
people ivolved in the decision beingeated faiy
- in both the shot and long term?
3.How will | f eel when it's done? How will the
decision ma& you feel about purself?Will you
be proud of what yu did? If it was published in
the nevspaer, would you feel good about yur
friends and famjlreading it?

Simplify - It's the K ey to W orking

Smarter

Effciency at work is more important than eer in
these dgs of budget cutbacks andex growing
productivity demandsOne of the ley elements of
working smater is simplifying the wayou work -
and whee you work. Here are some tips:

1. Scheduleautine tasks intodur segments:
early morningJate morningearly afternoonand
late afternoon.Decide which tasksou perorm
best at what time of the da

2. Organize wur workplace Remove from your
space aything that yu don't need constant
access tolike a staler or three-hole punchKeep
papers in gpropriate baskts: pendingaction,
acti\e projects,or to be filed. Deal with pager
when you do administratig work.

3. Keep a to-do list to manage pjects and
activities.The list can helpgu maintain adcused
list of priorities.

with transpaencymale sue that the
text is on the top lger of all objects in a
transpaency stack.

Notice of Intended RegulatgrAction
(NOIRA) Agency Backgund Document,
which was pepared inAugust 2009.

Tips by the Printing Industries of
America Exper ts

Joe Marin, PIA
Senior Analyst,
Digital

Technolo gies, sa/s
that when it was
first introduced ly
Adobe, transpaency
was (and to some

Gary Jones, Dir ector, Environmental
Health and Saf ety
Affairs , sg/s that ve
hae recenty
received inbrmation
that the State of
Virginia is in the

Measuring Color

The measuement of color is

critical or process contol and is
often an aea of conflict with
customers and when printing to
standads and spedifationsThe
guestion arises in businesses of

egle, still is) a bane to the mpress initial stages of I how this color is communicated
production Community'ﬁ'anspaency gies & Changing their air & Ig and transérred.Do all
creatives the ability to incorporate pollution control regulations which will > % instruments gig the same
afect lithograhic and letterpess print numbersAre there problem
previousy were not possibleHowewer if ~ €rs inArlington,FairfaxL.oudoun Prince 1L colors and ppers?7lo help
transpaency is not used judicioysin a  William and Stadird counties and the | address these questionthe
cities ofAlexandriaFairfaxfall s Chuch, Printing Industries oAmerica's
job is printed on pessOne of the most Manassas and Manassas Raaky has Jf li Center for Technoloy and
common situations associated with already contacted th¥ DEQ to confrm W I Reseah has difrent
transpaency iswhen it is used in their actions and will wrk with themon ° * instruments on the
conjunction with énts,the fonts ae the rule derelopmentPrinters will need =~ communication of color and the
sometimes coverted to outlinesThe to adopt the changes as spémif by ERA effect of materials measad.
problem with this is that wherohts ae  in the CTG br Lithogrgphic and "The Spectophotometer
corverted to outlinesthe text becomes Letterpress Printing Operations. i= = Inter-InstrumentAgreement on

Standad Re&rence Materials and
Printed Samples'eport (yes we probaby
could hae had a sexier title) also
includes a commmication checklist.
Members can denload this geat
resource br free atwwwplinting.org/e

bolder, or "fatter." While you ma not be
able to see this eagilbn an inkjet poof
or PDF fle, you will most cetainly see
this when the job is output and printed
on press]'he solution to this pob|em is notification aleting interested paties
fairly simpleTo keep bnts from that a rule is intended to be written.

converting to outlines when text is used More inbrmation can bedund in the

A Notice of Intended RegulatgrAction
(NOIRA) was published in théirginia
Register in OctoberThis is ony a

Bring Back Our Stuff! discuss thingseliemplgee discipline and working hosrr Fiday but notof the
Q-The pesident of yncompany terminate@valuations with daother | knav we can'tattendance on Saday because that isn't ¢
an emplgee one day after | had left the prohibit empiees fom discussing payt  regular workdaysince we arcoeing the
ofice When we hid the emplee we can we mhibit discussing discipline and costs of attending the semu@iwe have
provided him with company equipmenh (svaluations? to pay themaf their time on Satlay?

as a hathatcell phonand laptop

computerjut the pesident s unable to A-There is a legal risk inequiring A-You would not hae to pay the

cet all of it bac What can we legally do temployees to sign this type of documentemplosees br attending the Satutey

get the emaining equipment kac Such a estriction mg male sense as far seminar povided the dllowing factors

as contolling discussion in the apply:
workplace Howewr, it likely would be o
consideed interering with an emplgee's

rights under the National Labor Relatione
Act.

attendance is outsidesgular
working hours:

the emplgees don't perdrm ary
productive work during the
seminar

the program doesn't diectly
relate to the emplgees' jobsand
attendance isaluntary.

A-The compag should send a written
notice demandingeturn of the
equipment ly a specit date If the
former emplosee refuses to eturn the
equipmentyou should seriousl consider
litigation. Q-We ae ging to let emplees attend a o
Fiday/Satalay seminar at our experiEee
Q-My geneal managr vants me to éw  seminar is optionsd, the empjees agn't
up a conflentiality agementdr emplgees requied to @. We want to pay the

to sign.He wants emplees to age not to emplgees whotwose togtheir usual
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