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Insuring Accounts Receivab le
There are firms who sell insurance covering the possibility of
non-collection.However, the usual experience is that the 
premium is greater than the average level or write-offs 
(insurance carriers are not sources of free lunches).Also,
specialty carriers usually want to approve specific large risks
before covering them,so they can't be used to fund a flyer on a
chancy job.

Recycled Equals Expensive
We do understand that recycling postconsumer waste into fine
paper involves collecting,transporting,de-inking,and bleaching to
turn into an acceptable product.At the end of the process,the
paper has some issues with respect to consistency and integrity,
however, it makes users feel good.It's probably more economic
to use post-consumer waste in corrugated and 
building material applications,but environmental interests fuel
the demand for recycled fine paper and support its higher price.

Did y ou kno w…
...Bubble pack,Styrofoam pellets and formed in place Styrofoam
sponges are packing materials.They may be purchased for resale
if sold to persons who are also the sellers of the property

shipped,because the materials become part of 
nonreturnable containers which are resold with the property
shipped.

...There are numerous inflation calculators on the web to 
measure the buying power. Here's the one we often use:
http://www.westegg.com/inflation.You can start with any date
from 1800 through 2009.The first date can also be in the 
present,like 2009,then move backwards - each method is 
interesting.

Immigration F raud
Jim Kyger, Director of Human Relations for Printing Industries of
America says,"Immigration document fraud is big business (and
illegal).The government is cracking down harder than ever
before on employers who have undocumented or improper 
documented employees.It is required that employers use the 
latest version of Form I-9 and become very familiar with what
proper documents look like that establish identity and 
employment eligibility. For more information,and to download
from I-9 and the government's employer handbook on Form I-9,
see www.uscis.gov/i-9.

From Printers in Other States
The Referral Boomerang
“As a specialty printer we often get quote requests
for jobs that we do not do inhouse. Instead of 
taking these quotes for jobs that we can't do
inhouse or don't specialize in,I have made it a 
practice to refer them to another operation in our
own printing community, thinking it is better to refer
them to local printers instead of taking in the job as
an outsource opportunity that would only profit us
pennies and not allow us to show off our full 
potential.Good relations with fellow printers can be
a tremendous asset.

We are in a digital area and often receive quote
requests via an electronic method.An established
practice of mine is to respond personally to these
requests in order to first establish at least a 
connection over the phone.This way I can determine
exactly what their need is and whether we are the
best source for their project.If not I often know of
someone in our community that would be a better
fit. I often offer to make this connection personally
in order to make the customer more at ease with
the referral.This can be done either electronically via
email or even over the phone.This leaves all parties
with a comfortable first encounter.And sometimes
even leads to having the favor reciprocated as was
the case recently with one of our biggest clients.

Recently one of our biggest clients contracted me
for a quote for something outside of our usual 
operation.As is my habit,I was automatically already
running down the same road of my referral system.
But I stopped and asked our customer if they would
like a personal meeting with another printer who
specializes in this field and would be better suited to
help them.A short time later we all met and the
connection was made. Both parties were extremely
pleased and both thanked me in their own ways.
Feeling pleased I thought no more about it.But as
often come with good referrals,they often come to

you just like that boomerang you played with as a
kid.

A few months later the printer I used for the 
referral contacted me to make an appointment with
one of their clients.The printer was making the same
gesture I had to them when their best client came to
them for something that we specialize in.In the end
we both gained a new client in our area of expertise.
The benefit was unexpected but is what is gained
when you use your resources to their fullest 
potential both within your own company and com-
munity as a whole.”

Labor Shor tage Predicted b y 2018
Assuming a return to healthy economic growth and
no change in immigration or labor force  
participation rates,Barry Bluestone, dean of the
School of Public Policy and Urban Affairs at
Nor theaster University, predicts that within the next
eight years there could be at least 5 million potential
job vacancies in the US,with nearly half of them in
social sector jobs in education,health care,
government and nonprofit organizations.Bluestone's
research is one of four papers written by 
independent experts.All four papers assert that
engaging workers over 55 in encore careers will be
vital to meeting workforce shortages and critical
social needs.Read the papers at
www.encore.org/research.

They Prefer Print
A survey of 1,000 consumers by the Chief Marketing
Officer Council showed that 92% of them received
their magazines in print format.When asked,90% of
them preferred the print version over internet ones.
Better still,41% of them said that they would
respond to a personalized ad delivered by an e-read-
er, but 63% would respond to one delivered in print.
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Upcoming Ev ents

Celebrating the 50th Best In Print 

The 50th Best In Print banquet was celebrated this year in March.The celebration included past chair-
men,the chairman of PIA,and special presentations for the longest PIVA member, the longest Best In
Print participant and the first Dietz Memorial recipient.

PIA Special Merit Award - Class 1
Sponsored by: BW Wilson Paper Co.

Piedmont Press & Graphics
Presented by: Tom Trevillian for Past
Chairman Charles E. McClung, 1965

PIA Special Merit Award - Class 2
Sponsored by: BW Wilson Paper Co.

Apollo Press, Inc.
Presented by: Tom Trevillian for Past
Chairman Charles E. McClung, 1965

PIA Special Merit Award - Class 2
Sponsored by: BW Wilson Paper Co.
Worth Higgins & Associates Inc.

Presented by: Tom Trevillian for Past
Chairman Charles E. McClung, 1965

Best Art Print
Sponsored by: PRISCO

Good Printers, Inc.
Presented by: Past Chariman Irv Hottle,

1978

Berst Book
Colorcraf t of V irginia, Inc.

Presented by: Past Chairman Ron Hottle,
1988

Best Poster
Zooom Printing, LLC

Presented by: Past Chairman Chester
Bradfield, 1973

Best Magazine
Sponsored by: Eastman Kodak Co.

Good Printers, Inc.
Presented by: Past Chairperson Pamela

Pell Lake, 2002

Best Digital
Sponsored by: Hewlett Packard

Colorcraf t of V irginia, Inc.
Presented by: Past Chariman Robert Levy,

1994

Best Annual Report
Fannon Fine Printing

Presented by: Incoming Chairperson Susan
Higgins, 2010

Best Diecut
Sponsored by: Dietec

Worth Higgins & Associates, Inc.
Presented by: BIP Chariman Wil Jones

Best Finish
The Finish Line

Presented by: Past Chairperson Katie
Gekker, 1996

Best Graphic Design
Sponsored by: Xerox
James River Press

Presented by: Past Chairman Jim Mayes,
1997 

Best Variable Data
Sponsored by: Eastman Kodak Co.

Colorcraf t of V irginia, Inc.
Presented by: Past Chairman Chris Lewis,

1999

Best Use of Ink
Sponsored by: Flint Group

Good Printers, Inc.
Presented by: Terry Heyer

Best In Show  Class 1
Sponsored by: Heidelberg

Stafford Printing
Presented by: Past Chairman Jim Mayes,

2006

Best In Show Class 2
Sponsored by: Coyne Textile Services

Accurate Printing
Presented by: Terry Heyer

Best In Show Class 3
Sponsored by: xpedx

Worth Higgins & Associates, Inc.
Presented by: Past Chairman Jim Mayes,

2007

Longest BIP Particip ating Member
Since 1966

Good Printers, Inc.
Presented by: Julie Mouganis - BIP

Committee

Dietz Memorial Class 1
Sponsored by: Lindenmeyr Munroe

Paper Merchants
Piedmont Press & Graphics
Presented by: Chairman Doyle

Rasnick, 2008

Dietz Memorial Class 2
Sponsored by: Lindenmeyr Munroe

Paper Merchants
Winchester Printers

Presented by: Chairman Doyle
Rasnick, 2008

Dietz Memorial Class 3
Sponsored by: Lindenmeyr Munroe Paper Merchants

Good Printers, Inc.
Presented by: Chairman Doyle Rasnick, 2008

Longest Printer Member
Since 1953

Printegration

First Dietz Memorial Award Recipient
1959

Winchester Printers
Presented by: Mary Ellis Fannon, VPF Board

Member

PIA Chairman 
Bill Gibson

Calendar of Ev ents

Webinar - Three 
Ways to Improve Your 
ColorMatch - July 28,
2010 - 12:00pm

Seminar - Sell More 
and Earn More - 
August 11,2010 - 9:30 
am

Webinar - How to 
Build Profits Through   
Effective Branding - 
September 14,2010 - 
12:00 pm

Webinar - Making 
the Most of Your 
Mark eting Time and 
Dollar s - October 12,
2010 - 12:00pm

Fall Management 
Conference- October 
14-16,2010 - National 
Harbor, MD

Webinar - Winning 
Website Secrets for 
Print Service Providers 
- November 9,2010 - 
12:00pm
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