
Saving with Gr een
These are some of the steps implemented at
PIA headquarters in Pittsburgh to be greener
and save money,too.They contain ideas that
every plant can consider.

Installed Thermal Dr yer with
Recuperativ e Oxidiz er

Duel-Dry integrated dryer/oxidizer system 
combines high-speed drying capability with air
pollution control.

The unit operates at web speeds up to
3,000 feet per minute 
and has an integrated 
thermal recuperative 
oxidizer built directly
into the unit to destroy
VOC emissions before 
they enter the 
atmosphere.

The recuperative 
technology saves 
on natural gas 
consumption.

Installed Sub-
micr on Recycling Filters f or Fountain
Solutions

Sub-micron recycling filters remove the
contamination from the fountain solution,keep-
ing it clean and fresh.

Fountain solution remains consistent
throughout the production run.

Use results in reduced wastewater dis-
charge and more consistent color and less
fountain solution troubleshooting,and higher
productivity with greater customer satisfaction.

Installed Motion Detectors in Bathr ooms
Often restroom lights were not turned off

overnight or during weekends when the build-

ing was unoccupied.
The installation of motion detectors is part

of our electrical energy conservation program.
This is one of three initiatives that have

resulted in a monthly saving of 12,160 kilowatt
hours of electricity.

Merged Printing P aper and Off ice W aste
Prior to recycling program we generated

16 cubic yards of trash weekly going to a local
landfill; as of February 1,we reduced our annual
landfill deposits by 50%.

Saved PIA $1800 
annually by using 
a smaller dumpster.
Merged wastepaper

increased our 
monthly paper 
recycling tonnage,
adding $480 annually.

Installed 
v Electr onic Ballast 

Lighting
New fluorescent 

lighting with energy
efficient electronic ballasts in public areas - 1st
and 2nd floor hallways;west,center and east
stairwells;and all bathrooms - reducing our
electrical energy usage.

This is one of three initiatives that have
resulted in a monthly saving of 12,160 kilowatt
hours of electricity.

CONTENTS

Saving with Green

Tips by the Printing Industries of
America Experts

Announcements

Word of the Month

Press Column

Direct Mail = Printing 

Problems with Solutions

Don’t Wipe

Dear Brad

10193 Maple Leaf Court

Ashland,VA 23005 

Toll Free:866 550-7502 

ph.804 550-7500

fax:804 550-4610

joinus@piva.com

www.piva.com

PIVA Newsletter July 2009

10193 Maple Leaf Court | Ashland,VA 23005 | ph. 804.550.7500 | fax: 804.550.4610

Dear Brad 
One of the benefits of membership is the technical 
expertise provided by Printing Industries of America.
Each month,Brad Evans,Printing Industries' senior 
research technician,discusses common production 
problems and issues.Evans has twenty-five years 
of experience in the industry and regularly consults 
on paper and ink interactions.He is frequently called 
upon as the contributing paper and ink specialist for 
industry publications and has served as an expert 
witness in court on issues related to paper and ink.

Dear Brad:

Q: Is it possib le for ghosting to a ppear on the unprinted
back side of a job?
A: Yes,ghosting on the backside of an unprinted sheet is possible.
These ghosts appear as a stain or yellowing of the paper. It is usu-
ally a yellowish stain on white paper which may not be evident at
first when the job is freshly printed,but which may pick up color
with age. It is also possible that drying oil could be reacting with
the brighteners in the paper which results in the yellow staining.

Q: We are getting f iber shaped markings in our printed
solids and the halftones ar e grainy.What is causing this?
A: The uncoated paper may contain loose fiber on the surface.
When these fibers are wet with a dampening solution,they
become non-receptive to ink,leaving fiber shaped white spots.

Cotton fibers from dampening roller covers could also be the
cause.

Q: Can the moistur e content in pa per aff ect the str ength
of the pa per?
A: When moisture content increases the tensile strength
decreases,but the stretch of the paper increases.

Q: We have recentl y UV coated o ver a b lack solid. The
next da y the sheets offset. What ha ppened?
A: One of two things could have occurred,either the UV coating
was burned resulting in its components to blooming the surface
as an oily substance, or the ink on the backside which was not
coated softened and blocked to the UV coating.Both problems
are caused by heat.
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Upcoming Ev ents

Announcements
Virginia Printing F oundation
Congratulates Scholarship Recipients
Help us congratulate Pam Smith,instructor
at CS Monroe Tech Center in Leesburg
and William Burton, instructor at
Hermitage Tech Center in Richmond for
receiving the Worth Higgins Progress
Through Education Scholarship.

Also, congratulations to Casey O'Farrell,
student of William Burton, Hermitage Tech
Center for receiving this year’s education
scholarship

USPS Summer Sale
The U.S.Postal Service issued further
specifics on its proposed summer sale on
postage intended to help increase
Standard Mail volume during the typically

slower season.The sale will run from July
1 through September 30,2009 and will be
open to mailers who mailed more than
one million Standard letters and/or flats
from October 1,2007 through March 31,
2008.

SGP Streamlines the Application
Process
As a result of feedback,the Sustainable
Green Printing Partnership (SGP) has
streamlined their application process.The
streamlined process for becoming an SGP
Printer includes five steps:1.Initial 
application;2.Supplemental application;3.
Pre-certification Review; 4.On-Site 
certification audit;and 5.Completion of
any identified Correction Action. For
more information,visit 
www.sgppartnership.org.

Canon Opens Ne w Facility in Virginia
Canon U.S.A.and Canon Virginia have
opened a new production facility in
Newport News,VA.The $640 million,
700,000-sq.-ft.investment will produce
cartridges for laser printers in the North
American market.This new facility will
bring more than 1,000 jobs to the area.

The facility will use Canon's proprietary
high-speed,automated technology for 
cartridge production and is expected to
be fully operational by the end of 2009.

Dir ect Mail = Printing
Advertising mail is critical for small businesses.
More than 300,000 American small businesses
rely on advertising mail to reach consumers in
their neighborhood.These are your local mom
and pop shops,your neighborhood florist,and the
small coffee shop on the corner. Advertising mail
is the most affordable, effective advertising tool
for these small businesses.When was the last
time you looked around your community to offer
your services?  (Mail Moves America)

Problems with Solutions
PROOFS DON'T MA TCH THE PRESS
SHEET
Problem - Dot gain characteristics of prepress
proofs do not match dot gain characteristics of
press
Solution - Use PIA press test form to 

"fingerprint" dot gain characteristics of press

MOTTLE
Problem - Uneven absorptivity of paper
Solution - Conduct K & N ink tests and consult
with paper manufacturers
Problem - Inks not trapping properly
Solution - Use a different process series of inks

SLOW MAKEREADIES
Problem - Lack of focus on premakeready 
activities
Solution - Develop and implement a quick 
makeready program 
Problem - Mechanical problems reduce 
productivity and profitability
Solution - Develop and implement an effective
and systemic maintenance program

Mid Atlantic Print 
Management Conf erence 
August 13-16,2009 
Great Wolf Lodge
Williamsburg

PRINT 09
September 11-16,2009
McCormick Place, Chicago

Jim Fannon Memorial   
Golf Classic
September 23,2009
Cannon Ridge Golf Club
Fredericksburg

Converge Conference
November 8-11,2009
Orlando

Fall Women In Print
November 11, 2009 - 
Colorcraft of Virginia
Sterling

Color Mana gement 
Conference
December 6-8,2009     
Pointe Hilton Tapatio Cliffs
Phoenix

From 8-track to iP od
By Dave Proctor of Good Printers, Bridg ewater ,
VA

It looks like the generation gap has finally made
its way to the printing industry.Technology and
the available work force are changing the face of
today's pressroom.Not too many years ago it
seemed that most of the journeymen press 
operators in our pressrooms were in their 
mid-40s or older.This was mostly due in part to
the fact that it took years to become a skilled 4-
color pressman and operate a multi-color press
at top efficiency standards.Visually checking a
plate on a running press to see if it was carrying
too much water, and learning the "feel" of 
adjusting ink flow with a set of manual ink keys
took a number of years and a lot of paper
through the press.Today's state of the art 
equipment with keyboard control consoles and a
monitor screen has shortened the learning
process for many young press operators wanting
their chance to run a multi-color press.

Today's pressroom is home to three distinct gen-
erations - Baby Boomers,X-generation and Y-gen-

eration.Each group brings different strengths to
the pressroom,and each group can learn and
benefit from the other.The Boomers bring 
experience and some strong work ethics to the
table.They understand the process of 
putting ink on 
paper and 
have that bag 
of tricks they 
can call on 
when a job 
really gets 
tough.The Xs 
and Ys bring 
that "no fear" 
of new 
technology 
mentality to the new pressroom.They get excited
about new technology and things that allow them
to work smarter and not harder.The pressroom
manager who can capture and utilize the skills
and talents of all these generations will truly have
the pressroom of the future.

Comments from a Boomer

Tips by the Printing Industries of
America Exper ts

Julie Shaffer,
Dir ector of Digital 
Printing Council/E-
Business Council,
offers these tips on
what to 
consider when 
planning a 

personaliz ed piece:
Choose a paper that has been rated for
use on a digital press.Conventional papers
may not be able to withstand the high
heat toner-based engines use to fuse the
toner to the paper. Cracking,curling or
even toner flaking off the paper are 
possible results of using the wrong paper
for a project.

When you are creating a variable piece
that will address the recipient by first
name, make sure you use the name this
person actually uses.For example, many
people go by a middle name or nickname,
and it is unlikely that a person identified as
"J.David Smith" in a database would
actually go by the first name "J." So make
sure you have a nickname field and use
that for any piece that addresses the

recipient by first name.

When designing a variable piece, make
sure that the text fields are created large
enough to accommodate the longest 
possible text entry into that field.
Otherwise, copy runs the risk of running
outside of the allotted space or wrapping
to the next line. Designers and the print
provider should be provided with the
longest entries in the database to ensure
that the text fields are properly sized.This
is especially important when variable copy
has to fit into static layouts.

Ima ging spot colors on a digital
device: Most digital printing devices have
the capability to access the Pantone®
color library.When printing a spot color
on a digital device that is using the
Pantone® library,be sure that the color
naming convention uses the Pantone®
name in the file.

If the naming convention of the spot color
is something other than the Pantone®
name, the Raster Image Processor (RIP)
will honor the color conversion look-up
table from the native software application.
If they are assigned with a Pantone® name
then the look-up table on the RIP will

access the Pantone® library to build the
spot color.This is important because the
Pantone® library can then be edited to
match your color even closer. So for your
clients that require a color adjustment
when their jobs are printed your edited
library can become customer specific and
stored in the RIP for future printing.

Gar y Jones,
Dir ector ,
Envir onmental 
Health and Saf ety 
Affairs, offers this 
tip on the Bur eau 
of Labor Statistics:
Most everyone knows

that the Bureau of Labor Statistics (BLS)
publishes injury and illness data each year
for all industries.We've broken out print-
ing-related statistics on the national web
site and have some archive data as well;
see BLS Injury/Illness Data on www.print-
ing .org.However, BLS now has available 
state-specific data for certain industries
for some years.How do printers in the
state stack up? See
http://www.bls.gov/iif/#data.

Dave Proctor and Deb bey Roadcap at
the 2006 Best In Print Banquet

Word of the Month
Loupe:Lens built into a small stand which is used to inspect copy,proofs,plates,and printing.

Don't Wipe
Our readers will know we understand that the Earth is not being deforested by paper making and
that,in fact,the number of trees increases every year. However that has not deterred the Natural
Resources Defense Council (NRDF) from claiming that global warming is caused by deforestation
and that 15% of the pulp from these destroyed forests is used in making toilet tissue. Further, that
only 1% of toilet tissue is made from recycled fibers.We wonder whether they have actually tried
recycled paper on sensitive areas and do they propose to wipe only once a week?
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